Master of Science in Nutrition and Dietetics / Dietetic Internship
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Handbook

The Master of Science in Nutrition and Dietetics / Dietetic Internship (MS/DI) Handbook serves as a reference guide
regarding the Program’s policies, procedures, and information about services. This handbook is not intended Student Catalog



MESSIAH UNIVERSITY MS / DI PROPOSAL

Contents
INTRODUCTION. ...ttt b st e st e st e s e e b et e b e e e b et e b e e b e et e b e e b e Rt e b e Rt e b e st et e e e be e et e e e be st e b e nnene st enees 3
The MeSSIah UNIVEISIEY IMS/DI.......c.uoiiiiieiiee bbbttt b bt et b et b bt nnen e 3
ACCTEUITATION SEATUS ...ttt et bbbt h bt bt bbb e e e Rt e Rt e bt bt e b e e b b e b et e s e e bt e b et b et e 3
ADMISSIONS ...ttt sttt bRt e e b s e Ee e e b e e e b e e e R e b e bt e b e bt b e Rt e R e R e e b e Rt e b e Rt e Ee e e b et Rt bt R et Rt b ne e ne e 4
AL PIESEIECT OPTION ...ttt bbb b bR R bR e et 4
B, NALIONAI MALCN OPLION .......eitiiiiiiice e bbbt b e bt bt bbbt et bt e bt b nr e 5
CRITERIA TO DETERMINE SUCCESS IN THE MS/DI PROGRAM........ccitiititiisieieeiese st ennes 6
DESCRIPTION OF PROGRAM ..ottt ettt sttt se ek a s e be st e se st e be b e se st e s e st ese et e seabeneebe e abe e nbe e s ns 7
Y o (0T | =T 4 AV, TS o o PR 7
B. Goalsand Outcome Objectives for Each Goal (program outcomes data available upon request)...........cccceeevvverienenn. 7
THE RDN CREDENTIALING PROCESS.......cceiiiiiiieieeseste e ste e et ssestesaesse e aesaasaesessessessessessessnsesssssessessessessessenens 8
PROGRAM COSTS ..ottt sttt sttt et sbese b e s e st e s et e s e ebe e e Ee e e be £ e b e b a8t e b a8t e b e Rt e b e R e e b et et e s e ab et e b e b e b et et e nbe s e st e s e ntenearin 9
WA o] o] FTor= Vi T a 1=V o I U T 4T PSSR 9
OFNEE PrOGIAM COSES .....ecueieiiietiitist ettt etttk b bbb b e e i e Rt b £ bbb 8 e b et e b e e b e e b e e bbbt e s e st e bt e bt et e b b nn e 9
ACADEMIC & PROGRAM CALENDAR .....ooitiieietiet ettt a st ste et tete s esaasaateasestessessesseseesaesasteasessessesseseseas 10
VACATIONS, HOLIDAYS & LEAVES OF ABSENCE ......c.cotiiiiiiieiteeniee ettt es 10
AV Lo V[0 T I Y S U USROS 10
L 0] [T Y2 S UUSSRN 10
LLEAVES OF ADSEICE. ... ettt ettt sttt sttt et e s et et e be e et en e e seeeme e eeee e e e e eEeeR e e eeeEeemaeaeeeseeneeaaeensenbeeneeeenneenaenneanean 10
Guidelines for use of make-up days and hours beyond minimum required rotation hoursS............ccccvvveveieecese e, 10
GRADUATION AND PROGRAM COMPLETION REQUIREMENTS ......coiiiiiiesieieieieee et 11
FINANCIAL AID, LOAN DEFERMENTS.......ooiiieiiieitit sttt sttt asestesaesseseeteseaneaseasessessesseneeseenes 11
[0 ST TSRO P PP PR 11
0 T =) {=T 4 1T o | TSSOSO PR VPP 11
INTERN PERFORMANCE MONITORING & ASSESSIMENT .....ooiiiiiiisese ettt sse s ssesensnnens 12
INTERN RETENTION ..ottt ittt se st et este st s sbe e et e e te e ese e e b e s e s e b e s e se e s et e s e e s e s e et e se e s e s e abe e e se e abe e ene s ere s 12
SUPERVISED PRACTICE DOCUMENTATION ..ottt sttt st seesesseseseesassenessenesses 13
INSURANCE REQUIREMENTS ... .ottt et s et bbb et e e s e s e e se et e e st e st et e st eseeseeseabesr e be st e s eneens 13
HEAITN INSUIAINCE ... ettt sttt e sttt e s e s te e s e be s st e st e beeseeeeeeEeensesEeeseenteeEeene e beameenaeseeeneeneeaneensenneas 13
Allied Health Professional Liability INSUFANCE. ...........coi ittt sre e re e 13

Page 1 of 30



MESSIAH UNIVERSITY MS / DI PROPOSAL

FILING OF COMPLAINTS L.ttt ettt bbb e e e bt e s e b a8 ek e st b e st e ke st e ket b et ek et b et et e e e b ne e b et enennnne s 15
(@1 To N o] o =T 1SS 15
General Complaint QUESIAE DUE PIOCESS ........eciueiiiiieiieite et st sttt e ste st teste et te e et e s te e s e sbeateesbesteenaesreaneebesteeneenreares 16

SUBMISSION OF WRITTEN COMPLAINTS TO ACEND.......ccciiiieieieeee sttt s sae s neens 16

PROGRAM RETENTION & REMEDIATION PROCEDURES.........c.cocitiiiiiieieieiees et eens 17

DISCIPLINARY & TERMINATION PROCEDURES .........cocoiiiiiiiiiieeniee ettt 18
ACAEIMIC PrODALION ...ttt b bbbt bt e Rt e bbbt s bbb e e e s e e st et e s b e e benbe st et e e 18
Program DISMISSAL .........oiiiiiii et h b bbb bRt R R R bR Rttt b b n s 18
Dismissal for more than two Grades of C+ or C or for one Failing Grade...........ccccoovveieiiiiiiiieiie s 18
Notice of and Appeal for ACAdemMIC DISIMISSAl .........cciiiiiiiiiece st re e sresreebesre s 18
LTSy T EST= L o] @] oo ot SR 18
Appeal of DISMISSAl TOI CONUUCT ........c.oitiiiieie bbbttt b bt n e 18
L CT Vo] 0] Lo 14T ] o SO PS 18

WITHDRAWAL AND REFUND OF TUITION ....ociiiiiitiieitesesieie ettt sa e te e stesse e saessasassassessessessessensanens 19

VERIFICATION STATEMENT REQUIREMENTS ..ottt sttt ena e etesnestesnesaeseneas 19

PRIVACY OF INFORMATION & ACCESS TO INTERN FILE.......cctcooiieiiiiseiee e 20
Family Rights and Privacy Act of 1974 (FERPA) and Access to University RECOIdS..........cccovveveveiiecveii i 20

ACCESS TO SUPPORT SERVICES .......octiiiiiieieieieet ettt te et e e eseeseeteasaatestesse e seeneesaaseasestessenaeeeneas 21
SUPPOIT SBIVICES ...ttt bbb e st b e R b E e E e s e R e R e 2R e AR e bR bt e e et e s e e b e e bt e b e bt b e nn e nen e 21
FalconCare: 24/7 Telehealth for on-campus graduate STUAENES ..........ccveivieeieie e 21

SUPERVISED PRACTICE EXPECTATIONS & POLICIES ..ot 22
LUNCh & SUPEIVISEA PraCtiCE HOUIS. .......uiiitiiie ettt n ettt b b e 22

INTERN CONDUCT & ACADEMIC INTEGRITY ...ttt ittt sttt ne s s 23

MESSIAH UNIVERSITY GRADING SYSTEM (from the

Page 2 of 30



MESSIAH UNIVERSITY MS / DI PROPOSAL

INTRODUCTION

The MessiahUniversity MS/DI
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ADMISSIONS

There are two different types of application to the Messiah University MS/DI program: Preselect
Option—opento MessiahUniversity DPDseniors with aminimum 3.0 GPA
National Match Option - opento all DPDand Foreign Dietitian Education(FDE)graduates

A. PreselectOption
Messiah University students in their senior year of their Didactic Program in Dietetics may apply via this
option. Application materials will be distributed to eligible andinterested studentsin Novemberof their

junior year in a course TBD by DPD director.
Preselecteligibility criteria includes:

X
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B. National Match Option
The National Match isa computer-based method, which provides an orderly and fair way to
match the preferences of applicants with the preferencesof program directors. The Academy
contracts with a company called D&D Digital to operate the match.

National Match eligibility criteria includes:

x Completion, or anticipated completion, of a Bachelor’'s degree, along with a verification
statementfrom an ACENDaccredited Didactic Programin Dietetics (DPD) University or
Foreign Dietitian Education program (FDE), by the time the program begins.

X Atns.
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CRITERIATODETERMNE SUCCESISI THEMS/DI PROGRAM

MS/DI students must possess certain skills and abilities to be able to meet the core competencies required
for professional
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DESCRIPTIORFPROGRAM

A. Program Mission
To prepare studentsto becomeentry-level registered dietitian nutritionists who serveand lead with excellenceas
they provide nutrition care grounded in current scientific evidence.

B. Goalsand OutcomeObijectivesfor EachGoal(program outcomesdata available
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professional development as “good” or “excellent”. *

* Graduatesandtheir employerswill be surveyed18 months after graduateshave completedthe program.
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THERDNCREDENTIALIN®ROCESS

To earnthe RegisteredDietitian Nutritionist (RDN) credential, which may alsobe calledthe RegisteredDietitian
(RD) credential, an individual must complete a multstep process:

STERPONE:Completeabachelor's degreeandreceive averification statementfrom an ACENDaccreditedprogram

(Didactic Programin Dietetics,Coordinated Program,Future GraduateProgram,Foreignor International Dietitian
Education Program

STEP TWO: Completea graduate degreen order to be eligible to take the Commissionon Dietetic
Registration. Qietetic registration exam) Note, effective January 1, 2024.

STEPTHREE:Complete
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PROGRANMCOSTS
Application and Tuition

Item CostEstimate
Application Fee(waived at times) $30
Deposit(applied to student account) $200

Tuition (2023-24) basedon $755/ credit hour $26,425 (35 cr)
Other ProgramCosts

ltem CostEstimate
Housing& Food )
Studentsare requiredto provide their own off-campushousingin CentralPennsylvania | Varable

Transportation
Studentsare requiredto provide their own transportation to / from rotations, classes, ad

any other required activities; travel costs vary based on living location.
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ACADEMIG PROGRANCALENDAR

The
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GRADUATIOMNDPROGRANMCOMPLETIONREQUIREMENTS

Graduationrequirements for the Master of Sciencen Dietetics and Nutrition degreeare:
Requirements 13 are from the_Messiah University Graduate School Catalog

1. Studentsworking toward a graduate degreenust file an online Application for Degreewith the
registrar’s office at the beginning of their last full year in the Program.

2. Successful completion of credit hours adefined by each program and faculty, with a minimum o80
credit hours beyondthe baccalaureate level(PennsylvaniaDepartment of Education,22 Pa.Code
§31.21(b)(5)).

3. Aminimum cumulative grade
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https://messiah.instructure.com/courses/1523110/files/122852952?wrap=1
https://messiah.instructure.com/courses/1523110/files/122852952?wrap=1
https://www.messiah.edu/info/20894/engle_center
https://www.messiah.edu/info/20894/engle_center
https://proliability.mercer.com/
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INJURYORILLNESDURINGSUPERVISEBRACTICE

Interns who areinjured during supervisedpractice activities should immediately notify their Preceptorand the
Internship Director. Interns will be responsible for the costs of treatment for illness and injury and & required

to have health insurance to help cover these costs.

The agreementbetweenMessiahUniversity and the agenciesproviding supervisedpractice experiencesstates that
“In the case of an unexpected medical expense incurred during the experience, stiedent will be responsible for

all fees/charges.”
Whenanintern is injured during asupervisedpractice activity, the coursefaculty member will
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GeneralComplaintQutsideDue Process

For complaints that fall outside of dueprocess,suchasthosethat may be submitted by personnel, patients,

students, orother stakeholders affiliated with a clinical, fieldwork, practicum, or other setting, individuals may
submit a written statement or complete aUniversity General Complaint Outside Due Process

form within 30 daysof the offendingincident to the respective program director.

If the complaint is related to the program director or is associated with the graduate school or a specific graduate
program, then it should be submitted to the Dean ofthe Schoolof GraduateStudies.Likewise, if the complaint is

Page 17 of 30






MESSIAH UNIVERSITY MS / DI PROPOSAL

DISCIPLINARY TERMINATIONPROCEDURES

At the end of eachsemester,the ProgramDirector will review each intern’scourse grades(which include
competency evaluations and other assignments).
Academic Probation- Any intern earning one grade of C+ or C will be placed on academic probatidhe
Registrarwill notify the intern in writing of the probation and will provide acopy of the communication to
the Director. A written plan to address the deficient areas will be developed by the intern in collaboration
with the professional development course faculty member and Internship Director.
Program Dismissal- Interns who accumulate more than wo grades of C+ or lower, or who fail any
program course will be dismissed from the internship at the conclusion of the semester in which the
course occurred.Earlier dismissal may occur if failure to progressin aremediation plan or two or more
rotation evaluations of C/C+ or less.

Interns must meet ACEND
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WITHDRAWALANDREFUNDOFTUITION

The MessiahUniversity MS/DI is designedto be completedin three semesters.interns who electto withdraw from
the program will need to reapply in order to continue. The Messiah University procedures for withdrawing from
graduate programs are found at Course Withdrawals.

After the course begins, students may only withdrawfrom a course and will be assessed a drop fee. Tuition
refunds will be basedupon the number of calendardays astudent hascompleted upon the official date of
withdrawal. Therewill beno tuition refunds after the student has completed at least one third of the course. All
requests for withdrawals must be emailed to the Registrar’s Office from the student’s Messiah email accou
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responsibility.

FERPAprovides astudentthe right to file a complaintconcerningallegedfailures by the University to comply with
the requirements of FERPA with Family Policy Compliance Office, U.S. Department of Education, 400 Maryland
Avenue SW, Washington, DC 2020%8605. This policy is maintained by the Messiah University Registrar and was

last amended April 2020.
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ACCES$OSUPPORBERVICES

Support Services

Messiah University is committed tathe legal requirements of the Americans with Disabilities AcfADA). The Office
of Academic Accessibility works with academic offices and campus departments to facilitate the inclusion and full
participation of students with disabilities. When appropriate efforts will be made to negotiate reasonable
accommaodation of student/intern needs with third party facilities, so that the student / interncanmeetthe
expectationsof the program. The Office of AcademicAccessibility canbe reachedby email at caa@messiah.edu

FalconCare24/7 Telehealthfor on-campus graduatestudents

FalconCare provides free, 24/7 access for medical services (e.g. treating colds, sinus infections, allergies) and
health coaching (nutrition, sleep issues, weight management, and more). Additionally, students have 24/7 access
to a mental health professional using the TalkNow option and have the ability to schedule mental héadessions
with alicensedcounselorusing the ScheduledCounselingoption. Visit the FalconCardink to download the app.
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SUPERVISEBRACTICEEXPECTATION& POLICIES

In the one year trackand the second year of the two year track,
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assignments or the duties of supervised practice experiences. Naxting or emailing during classor supervised practice
is allowed. Cell phones must be placed onlent mode during classes and supervised practice. Cell phone recorded
greetings should be professional, as faculty, preceptors, or potential employers may be calling you.

Social Media :Social media and public networking sites (Facebook, Twitter, Instagram, YouTube) should not refer to
faculty, clinical instructors, patients/clients, sites or other potentially confidential sensitive information. It is
recommended that interns maintain privacy settings to limit hose who have access to their pages.

HIPPA and Patient Confidentiality :Patient/client confidentiality is of primary importance. Interns are required to
respect patient/client privacy in compliance with the Health Insurance Portability and Accountability Act (HIPAA).
Patient/client and employee information (both documented and undocumented) is confidential. Interns shall never
discuss details about patients/clients in a non
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MESSIAHJNIVERSITYGRADINGYSTEMfrom the MessiahUniversity Graduate Catalog

Grade Description of the Standard nght.y
oint
Value
A  Thisgradeis givenin recognition of outstanding achievement. 4.00
A-  Thisgradeis givenin recognition of excellentachievement. 3.70
B+ This gradeis givenin recognition of achievementabovethat expectedat the graduatelevel. 3.30
B This gradeindicates achievementexpectedof graduate students. 3.00
B- This gradeindicates achievementsomewhatlessthan expectedof most graduate students. 270
Ct This gradeindicates Ie;sthan expectedachievementbut somewhat more than minimal 230
meeting of course requirements. '
This gradeindicates below averageachievementand aminimally satisfactory meeting of
C requirements. This is the lowest grade for which credit can be earned toward a 2.00
graduatedegree.
E This graderevealsaccomplishmentinferior in quality andis unsatisfactory from the 0.00
standpoint of course requirements. '
p This gradein_dicates sa’Fisfactoryachievementof courserequirements in coursesoffered 0.00
on a pass/fail only basis. '
An"l" signifying "incomplete" is atemporary gradegivenwhen a studentis unableto
| complete the work for a course on time because of extraordinary circumstances. This 0.00

temporary grade does not influence the student's grade point average; refer to
“Incomplete Grades” for more information.

GOODACADEMIGTANDING

Anintern must earn aminimum cumulative GPAof 3.00to remain in goodacademicstanding at MessiahUniversity.
Cumulative GPA calculations occuat the end of each semester.
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GradeDispute Procedures

If astudent disputesafinal gradegivenin aparticular courseandit is determined that the graderecorded was not
in error, the student may initiate the grade dispute process. The initiation &f grade dispute must occur within 7
days from the date in which the final grade is due to the Registrar’s Office for that pat-term.
x Informal Discussion Between Student and Instructor: If the discussionresultsin agradechangea
grade change request is submitted to the Registrar’s Office by the instructor. If the matter is not
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APPENDDA —CRITERIATODETERMINENTERNPOTENTIALFORSUCCESS

Required Skills and Abilities Examplesof the application of the skills and abilities

COGNITIVEkills and Abilities

Retainand usefoundation knowledge for the dietetics profession.

Retainknowledgeandacquire new Keep up to date

knowledge.
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APPENDDS8 - PENNSYLVANIEODEOF
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disclaimersnecessaryto make arepresentation or implication not deceptive.
(vii) Statementscontaining representationsthat the LDNis willing to perform any procedure
that is illegal under the laws or regulations of the Commonwealth or the United States.

(10) Practicewhen:

(i) TheLDNhasengagedn any substanceabusethat could affectthe LDN’spractice.
(i) The LDNhasbeenadjudgedby acourt to be mentally incompetent.
(i) The LDN hasan emotional or mental disability that affectshis practice in a mannerthat could harm

the patient.
(11) Acceptaclient or patient for treatment or continue treatment unnecessatrily,if benefit cannotreasonally be
expectedto accrue. . _ _
(12) Acceptor receive,or both, remuneration for making or acceptingreferrals.

Copyright_2017 Commonwealthof Pennsylvanidlitle 49 Pa.Code821.711 Professionatonduct
Title 49 Professionaland Vocational Standardd
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APPENDDC- ACADEMYOFNUTRITION& DIETETICSCODEOFETHICSFORTHENUTRITIONANDDIETETICS
PROFESSION
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being (Justice) Nutrition and dietetics practitioners shall:
a. Collaboratewith others to reducehealth disparities and protect humanrights.
b. Promote fairness and objectivity with fair and equitable treatment.
c. Contribute time and expertise to activities that promote respect,integrity, and competenceof the profession.
d. Promote the unique role of nutri tion and dietetics practitioners.
e. Engagen servicethat benefitsthe community, and to enhancethe public’s trust in the profession.

f. Seekleadership opportunities in professional,community, and service organizationsto enhance
health and nutritional stat us while protecting the public.

Issuedby the Academyof Nutrition and Dieteticsand the Commissioron Dietetic Registration,EffectiveDate:Junel, 2018

available Eat Right Pro
/ 2018 Codeof Ethicsfor the Nutrition and DieteticProfessionEthicsEducationResourceand EthicsComplaints

and Violationsprocessanalso be found at Eat Right Pro
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Master of Sciencein Nutrition / Dietetic
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